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	Role Profile




	Job Title
	English Language Development Manager

	Directorate or Region
	Wider Europe
	Department/Country
	Ukraine

	Location of post
	Kyiv
	Pay Band
	G

	Reports to
	Assistant Director
	Duration of job
	Fixed term contract (maternity leave cover) 

	Purpose of job:  
The post is responsible for developing long-term partnerships in Ukraine in the field of English, with the objective of increasing the British Council’s impact. Working closely with the Head of English and Exams and the Regional English Development Manager for English, the post-holder helps develop the Ukraine English strategy, looking for new opportunities for strategic partnerships, and bringing the new partnerships to fruition.  These targets will include income targets, with on-books income applicable once Ukraine is able to take in partnership funding. 

The post-holder is expected to develop and maintain important relationships, such as with British Council global partners with a presence in Ukraine, the Ministry of Education, the Open World Initiative, employers’ organisations, online, broadcast and printed media and relevant major companies. The role also includes the development of policy dialogue with employers and ministries, to ensure that best practice and innovative ideas are disseminated to policy and decision makers in Ukraine.  

The post-holder requires a detailed knowledge of current and future British Council products in the area of English, and looks for entrepreneurial opportunities to expand the usage of the organisation’s products (e.g., digital, face-to-face and examinations) amongst its target audiences.   
Context and environment: (e.g. dept description, region description, organogram) 
The use of English has been increasing in Ukraine, but it is still far from being a universal language. The country has recently introduced compulsory learning of foreign languages at the age of 6 into the state education system. The British Council collaborates closely with the Ministry of Education and has worked with it in devising a new curriculum for in-service training of EL teachers. We view PRESETT as the next large area in which we should be working in the state sector.     
There is much to be done in raising awareness about the need for English for improved economic competitiveness in Ukraine, and the British Council has worked with employers’ organisations in undertaking one of the most comprehensive surveys of proficiency in fields such as IT, energy and tourism. 

The British Council has a high reputation as an authority in English in Ukraine, and this arises from both our Grant and Partnership funded work and our Kyiv teaching centre. The development of English language tests for benchmarking, and preparation for them, will form a greater part of our English work.    There is scope for leveraging this reputation for more extensive partnerships in the business community and particularly with large IT companies.     
The post-holder works within the Grant and Partnership-funded Programmes team, headed by the Assistant Director, but reports directly to the Director, English & Examinations. She/he is expected to work closely with colleagues in the teaching centre and the examinations unit, as well as with marketing and communications staff, in developing the British Council’s offer to potential and current partners.     
Accountabilities, responsibilities and main duties: 
(including people management and finance)
· Partnership Development: Position the British Council as the partner of choice within the public, private and international sectors. Work on partnership development, particularly with large companies, IT sector, etc, and prepare bids/proposals for funding in line with Ukraine strategy plan.
· Relationship Building: Build and maintain relationships with local as well as UK / international stakeholders, partners, consultants and networks in order to secure smooth project implementation and enhanced impact for the British Council operation. 

· Strategic planning: Accountable to the Assistant Director post for planning the longer-term English GPF budget, utilising future generation British Council products, and co-developing with partners. The post holder will also undertake monitoring and evaluation of British Council Ukraine English language projects and work. 
· Equal opportunities and development: Ensure that all aspects of partnership work, client projects and activities reflect British Council equal opportunity and diversity principles.      
Key relationships: (include internal and external) 

Internal: Country Director; Director, English and Exams; Assistant Director, Partnerships and Programmes; Director, English, Wider Europe; Examinations Services Manager; Regional English Development Manager, Wider Europe; English, Wider Europe; Finance Manager; Marketing and Communications Manager; Web and Design Officer; and Social Media and Press Officer
External: Ministry of Education; large multi-national companies; employers’ federations; decision makers in government and partner organisations; foundations, business associations (such as the European Business Association); British Council global partners.   
Other important features or requirements of the job 
(e.g. travel, unsocial/evening hours, restrictions on employment etc)
Post holder will need to be able to work flexibly – including sometimes unsocial/evening hours. 

This post will include extensive travel within Ukraine and some overseas travel. 


	Please specify any passport/visa and/or nationality requirement.
	Right to work in Ukraine

	Please indicate if any security or legal checks are required 
for this role.
	Reference, medical and criminal checks


Person Specification
	
	Essential 
	Desirable 


	Assessment stage

	Behaviours 
	For recruitment purpose

· Shaping the Future (more demanding)

· Connecting with Others (more demanding)

· Working Together (most demanding)

Making it Happen (more demanding)
For Performance Management purpose

· Being Accountable (more demanding) 


	For Performance Management purpose

· Creating Shared Purpose (more demanding)


	Interview 
Performance review

	Skills and Knowledge
	· Proven ability to attract funds from a range of funding sources 

· Proven ability to identify, develop, and manage relationships with potential major partners across a range of sectors and industries
· Familiarity with digital & social media

· Experience of financial planning & management
· Fluent written and spoken Ukrainian, Russian and English (level C1)

	
	Short listing 

Interview 

Performance review

	Experience
	· Relevant graduate or post-graduate degree
	
	Short listing 

Interview

Performance review

	Qualifications
	· Relevant English Professional qualification(s) 
	
	Short listing 


Interview

Performance review
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	Natasha Vasylyuk
	Date
	13/08/13
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