MpaBuna Ta YMOBU HagaHHA nocnyr

MpvBaTHOrO MO3alUKINbLHOrO HaByanbHOro 3aknagy «bpuTaHcbka
Papa (Ykpaina)» y m. Kuesi

1. T[llpuBaTHWA NO3aLKiNbHWA HaBYanbHUW 3aknag «bpuTaHcbka
Papa (YkpaiHa)», Hagani — «bputaHceka Papa» ab6o
«HaBuanbHui 3aknag» rapaHtye 3abe3neyeHHs BUKNaZaHHS
aHrMincbKOT MOBW NPOMECINHUMW BUKNagavamMu.

2. KepisHnutBo HaBuyansHoro 3aknagy 36epirae 3a cobow npaso
3MiHIOBATM Yac 3aHATb | BUKNagaYis 40 NoYaTkyKypcy , Tak camo
AK i NpaBO 3MiHIOBATU BMKNaAa4iB NPOTATOM KypCy Yy BUHATKOBMX
BMNagkax (Hanpuknag, aKLWo BUKnagay xsopie).

3. PesynbTatv BCTYNHOrO TECTYBaHHSA HE rapaHTylTb HasBHOCTI
Micus Ha Hanbnmx4omy Kypci.

4. CTypeHTM mawTb npaso BubOpy rpynu, sika LoHanbinbLie
Bignosigae ix rpadiky, ane He MaTb npasa obupatu
BMKNagava.

5. CrygeHT™ posnodinsaiTbCAa 3a rpynamu  BignosigHO Ao
pesynbTaTiB TeCTyBaHHsS. MakcumarbHa KinbKiCTb y4HiB y 6yapb-
skin rpyni — 15 oci6.

6. [lpoxaHHa npo nepexig OO rpynM 3 iHWWUM poO3KNagoMm
po3rnsgaeTbca KepiBHUUTBOM HaBuyanbHOro 3aknagy nuwe
NPOTAroM MepLUnX 2 TWXKHIB akageMiyHOro poky Ta nvwe 3a
HasiBHOCTi MicLb.

7. Tlepexig Ao rpynu iHWOro akageMiyHoro PiBHA MOXITMBUI TiNbKn
3a pekomMeHaaLieto Buknagaya.

8. Axwo y 6aTbKiB BUHMKAIOTL NUTaHHS, NOB'A3aHi 3 akageMiYHUM
npouecom, iM cnig 3BepHyTUCsS OO Bigainy no pob6oTi 3
KIiEHTamMK.

9. BignpautoBaHHs NponyLLeHUX 3aHATb He nepeadayeHo.

10. BputaHcbka Paga npautoe BignosigHo o Monitukm Mpo3opocrTi,
fAka nepepbavae, 3a HeoOXiAHOCTI, OGroBOpeHHs 3BEpPHEHb
KNIEHTIB 3 BUKMNagadYaMu Ta iHWUMK npauiBHUKaMn opraHisauii,
LLIO MatloTb CTOCYHOK 0 BiAMOBIAHOIO NUTAHHS.

11. Mn nparHemMO HagaBaTW BiONOBIAb Ha 3anuUTU CTyAEHTIB
BMNPOAOBX 7 poboymx OHIB. BUKOHaHHSI LbOro, YTiM, 3anexuTb
Bif, CKNagHoCTi 3anuTy.

12. Uina 3anexuTb Big 0O6paHOro HaB4anbHOro Kypcy Ta HasiBHOrO
nperickypaHty HaByanbHoro 3aknagy. To4Ha LjiHa BKa3yeTbCs Yy

paxyHKy-daKkTypi.

13. BputaHcbka Paga He moxe mpuriMaTu nnartexi, 34ilCHeHi Bifg
6aHkiB (abo iHWKNX iHAHCOBMX YCTAHOB), LLOAO SIKUX BBEOEHO
caHkuii Benukoi BpuTaHii abo Oyab-sikoi iHWOT BignosigHoOT
topurcaukuii. Akwo bpuTtaHcbka Paga BUABUTL JoKasu nnaTexy
Bii caHkuiiHoro GaHky Ta/abo piHaHCOBOI ycTaHOBM, MU
3aMOpO3MMO BCi KOLUTW, MNOB’A3aHi 3 UMM MNnaTexem, i He
3MOXEMO HagaTu Nocnyry, Ans SKoi NpusHayascs nnatix. Tomy
nepeKkoHamTecs, WO BW He 3AIWCHIOETE MraTexi 3 paxyHKy B
OaHKy Ta/abo piHaHCOBOI yCTaHOBM, OO SKMX 3aCTOCOBAHO
CaHKUii.

14. Uiva kypcy Bkntovae BapTicTb OpeHaoBoro npunagas Ta
HaB4yanbHoi niTepatypu, po3pobneHoi BputaHcebkoto Papgoto.
BaprTicTb nigpy4HuMKiB iHWOro BUMOABHMLTBA He BKIOYEHO A0
LiiHX KypCy.

15. Onnata YacTuHamMu 3a aKapeMidyHuUW pik:

15.1.0nnaty 3a akagemidHui KypC MOXIMBO  3A4IACHUTK
YoTMpMa YacTMHAMM, KOXHa 3 SKMX BKMoyae 16 ypokis.
Mepla YacTmMHa onnavyeTbcs 0o noYaTKy Kypcy, KiHLEBO
0aTol0 OnnaTh KOXHOI 3 HAaCTYNHUX YacTuH € 12, 28 Ta 44
YPOKiB.

15.2. HeByacHa onnata 6yab-Akoi 3 4YacTMH O3HA4YaTUMe
aBTOMAaTMYHY BiAMiHY MiCUS B rpyni.

Terms and Conditions

Below are the terms and conditions of the private extracurricular
educational institution “British Council (Ukraine)”, Kyiv.

1. The private extracurricular educational institution British
Council Ukraine, from now on ‘British Council’ or ‘educational
institution’, guarantees the provision of English teaching by
qualified teachers.

2. The management of the educational institution reserves the
right to change the academic timetable and teachers before
the start of the course, as well as the right to change the
teachers throughout the course in exceptional cases (e.q. if
a teacher is ill).

3. Placement test results do not guarantee a place for the
upcoming course.

4. Students have the right to choose the group which most suits
their schedule, but do not have the right to choose their
teacher.

5. Students are assigned to the groups according to their
placement test. The maximum number of students in any
group is 15.

6. The request to move to a group with a different schedule is
considered by the educational institution’s management only
during the first two weeks of the academic year, and only if
there are places available.

7. Movement to a group of a different academic level is only
possible upon the teacher’'s recommendation.

8. If parents have any questions regarding the academic issues,
they should refer to the customer service team.

9. There is no provision for make-up classes if a student misses
a class.

10. The British Council operates under a policy of transparency
in which customer requests and feedback are shared with
teachers and other relevant staff members when necessary.

11. We aim to answer student requests within seven working
days. This, however, is dependent on the complexity of the
request.

12. The price of the course is determined on the basis of the type
of course and the current price list of the educational
institution. The exact price is indicated in the invoice.

13. The British Council cannot accept payments made from
banks (or other financial institutions) sanctioned by the UK or
any other relevant jurisdiction. Where the British Council
discovers evidence of payment from a sanctioned bank
and/or sanctioned financial institution we will freeze all funds
related to that payment and will be unable to deliver the
service for which the payment was intended. Please
therefore ensure that you do not make payments from an
account in a sanctioned bank and/or sanctioned financial
institution.

14. The course price includes all branded and printed or digital
learning materials, developed by the British Council. Cost of
other textbooks is not included into the price.

15. Payment in instalments for academic year:

15.1. Payment for the academic course can be made in four
instalments, each of which covers 16 lessons. The first
instalment is to be paid before the start of the course,
the deadline for paying each of the next installments is
the day of 12™, 28" and 44 lessons.

15.2.Delay in payment of any installment will result in
cancellation of the booking



16.

17.

18.

19.

MoniTuka noBepHeHHSA rpoLuen

16.1. KnieHTn MatoTb NpaBo NMOBEPHYTM KOLLTK 3a KypC NPOTAroM
14 gHiB 3 MOMeHTY NpnabaHHs.

16.2.Y pasi NOBEpHEHHs KOLWITIB NpOTArom uux 14 gHi.,
nepeadayaeTbCa agMiHICTPaTUBHE CTATHEHHST Y PO3Mipi
550 rpH, a TakoX BWPaxOBYETbCSA BapTICTb Yxe
NpoBeAEHNX 3aHATb Ha MPOMOPLiMHIN OCHOBI.

16.3.Tlicna 3aBepweHHA 14 [OHiB, Npo ki WOETbCA BuLE,
NMOBEPHEHHS KOLUTIB MOXIMBE BUKMIOYHO Yy HACTYMHUX
BMHATKOBMX BUMNagKax, WO MawTb OyTn nigTBepaXeHi
oiLiMHUMM AOKYMEHTAMM:

16.3.1. nepei3g Ao iHWKX KpaiHK.

16.3.2. ceprosHi npobnemu 3i 340poB'aM, Lo NoTpebyoTb
NiKyBaHHA TpUBanicTio BinbLue Hixk 3 TUXHI.

16.3.3. cmepTb Korocb i3 6nm3bkmx poauyie abo 4dneHis
cim'i.

16.3.4. 3MmiHa rpadiky 3aHATb Yy LUKOSI, O NPU3BOAUTL A0
36iry yacy 3aHATb y bputaHcbkiv Pagi.

16.4. bputaHcbka Papa 3anuvwae 3a coboto npaBo BiAMOBM Ha
3anuT WOAO0 NOBEpPHEHHS KowWTiB. PileHHa agMmiHicTpauil
BbputaHcbkol Pagun € KiHueBUM Ta OCTaTOYHUM.

16.5.TloBepHeHHA  KkOWTIB  nepenbavae

CTArHeHHS y po3mipi 550 rpH.

agmiHicTpaTuBHe

16.6. MNoBepHyTi KOWTN MOXYTb OYTW NepepaxoBaHi TifbKK Ha
BiOKPUTMI BaHKIBCbKMIA paxyHOK y Byab-akomy 6aHKy Ha
TepuTtopii  YkpaiHu. bputaHcbka Paga He  moxe
3pincHioBaTK nnartexi 6aHkam (abo iHWKMM chiHaHCOBUM
ycTaHoBaM), Ha $Ki MOLIMPKOTECA CcaHKuii  Benukoi
BpuTaHii un Oyab-akoi iHWOI BignosigHoi topucamkuii. Y
pasi OTpUMaHHS BaLLOro 3anuTy o4O NOBEPHEHHS KOLUTIB
Ha paxyHok B 6aHKy Ta/abo ¢iHaHCOBIV ycTaHoOBI, WoOA0
SIKOro 3aCTOCOBYOTbCH CaHKLii, BaM Oyae 3anponoHOBaHO
Npu3HaYMTN anbTepHaTMBHUIA cnocibé onnaTtwn, SKUA He
nopyLlye caHkuii. HeHagaHHs anbTepHaTMBHOIO cnocoby
onnaTu npuseege Ao HecnnaTu BiANOBIOHNX KOLUTIB.

16.7.3a 3anuToM KrieHTa 3anuoK Cymu,
NMOBEPHEHHIO, MoXe OyTn 30epexeHunnn y Burnagi
HaBYanbHOro KpeauTy, sikui Moxe OyTu nepepaHui
iHWoOMY KnieHTy ana npugbaHHs Hosoro Kypcy. Llen
HaBYanbHUA KpeauT Moxe OyTWM BUKOPUCTaHWIA Ha Kypc
BpuTtaHcbkoi Pagu nuwe npoTtarom 3 micsuiB. Y pasi, SKwo
KpeauT He Oyno BUKOPUCTAHO, MOBEPHEHHST KOLWTIB Hagani

He I'Iepe,D,Ga‘-laSTbCﬂ.

wo nignsarae

16.8. bputaHcbka Paga sanuwae 3a coboto npaBo 3akpusaTu
rpynu, y SIKUX MEHLUE BOCbMW CTYAEHTIB. FAKWO MU He
3MOXEeMO MepeBecT! Bac Ha iHWWKA BiANOBIOHUA Kypc,
BputaHcbka Papa noBepHe cnnaveHy cymy B MOBHOMY

06cAsi 6e3 KoaHNX BUpaxyBaHb.

3rigHo 3 lMNonitukoto 3axucty fiten y bputaHcekii Pagi, nicns
3aHATb G6aTbku/onikyHn 3060B’A3aHi ocobucto 3abupatn aiten
Bikom Ao 11 pokiB 3 ayauTopin. Ona uboro 6atbku
MaloTb 3anoBHUTMK BiANOBIAHY POPMY [0 NovaTky Kypcy

Akwo Oyab-siki - hopc-MaxopHi  0OCTaBUHM  BUMaratumyTb
3aKpPUTTHA HaBYarnbHOro LeHTpy bpuTaHcbkoi pagm — 3a BUMOror
ypsgy abo BHYTPILWHIM pilleHHAM agMmiHicTpauii bpuTtaHcbkol
Pagu - kepiBHMLUTBO HaBYarbHOrO 3aknagy 3anvwae 3a coboto
npaBo nepeBefeHHs BCiX NOCMyr y oHNanH/ BipTyanbHy hopmy
00 3aKiHYeHHs1 Takux popcMaxkopHux ocTaBuH. Bci nocnyru,
HafjaHi npoTArom  nepiogy  BULLE3ragaHoro  3akpuTTs,
BBaXaTUMYTbCH HAAAHUMW HANEXHUM YAHOM.

Mocnyrn BBaXalTbCA TakUMW, WO HafaHi HaNeXHUM YMHOM
nicns nonepeaHbol onnaTu Kypcy, i TakMMK, WO NPUAHATI, SKLLO
CTYAEHT He NoAaB ckapry Y NMCbMOBIN hopMi MPOTArOM NepLUmMX
[OBOX TWXKHIB HalaHHsI NOCIyT.

16. Refund policy

16.1. All customers have the right of withdrawal from their
purchase within 14 days of the purchase.

16.2.In case of a withdrawal within these 14 days, an
administrative charge of 550 UAH is applied to the paid
amount, along with a subtraction of the cost of classes
already delivered on a pro rata basis.

16.3. After the above mentioned 14 days, a refund is possible
only in the following exceptional cases, and must be
validated by official documentation:

16.3.1. relocation to a foreign country.

16.3.2. a serious medical condition requiring more than
3 weeks of treatment.

16.3.3. the death of a close relative or family member.

16.3.4. a change in school timetable which causes a
clash with the British Council course schedule.

16.4. The British Council Ukraine reserves the right to refuse
a refund request. The British Council’s decision is final
and definitive.

16.5. In case of a refund an administrative charge of 550 UAH

is required.

16.6. Refunds can only be processed directly to customer
bank accounts in Ukraine. The British Council cannot
make payments to banks (or other financial institutions)
sanctioned by the UK or any other relevant jurisdiction.
If you request a refund to be sent to an account at a
sanctioned bank and/or sanctioned financial institution,
you will be asked to nominate an alternative method of
payment that does not breach sanctions. Failure to
provide an alternative method of payment will result in
non-payment of the relevant funds.

16.7. At the customer’s request, the remaining amount to be
refunded can also be kept instead of a credit that can
be transferred to another customer for the purchase of
a new course.

This credit can only be used for a British Council course
within 3 months.

In case the credit has not been utilized, no further
refund will be provided.

16.8. The British Council reserves the right to close groups of

fewer than eight students. If we are unable to transfer

you to a suitable course, the British Council will refund
the amount paid in full, without interest or other
compensation.

17. According to the British Council Child Protection Policy, all
children under the age of eleven are to be collected in person
after class by their parent or guardian. Parents will be asked
to provide the relevant information at the beginning of the
course.

18. In the event of force-majeure necessitating the closure of the
Teaching Centre - by government mandate or internal
decision of British Council’s management, - the management
of the educational institution reserves the right to transition all
services into an online/ virtual form until such force-majeure
circumstances cease to exist. All services provided within the
period of any such closure will be deemed properly provided.

19. Services are automatically deemed to be properly provided
based on the course prepayment and accepted unless a
student raises a written objection within the first two weeks of
the provision of service.
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MepcoHanbHi AaHi

20.1.bputaHceka Papa 6ygoe  BukopucTtoByBaTuM  Bawy
iHpopmauito nig 4ac o6bpobku Bawoi 3asBkM ans
peecTpaLii Ha Halli Kypcu aHrmiicbkoi MOBW, @ TakoX B
npoueci agMiHICTpaTUBHOrO Ta akageMmiyHoro ynpasniHHA
Kypcamu. OCHOBHiI MOMNOXEHHHA, Ha nigcTaBi SKUX MU
Oyaemo o6pobnatu Bawi nepcoHanbHi AaHi, BUKNaaeHi B
Hawwux [MpaBunax Ta ymoBax HafaHHA nocnyr (Bropi).
BputaHcbka Papa noginutbcs Bawumu  ocobuctumMm
AaHumm 3 O6pobHukamn [aHux nvwe gns uinen pobotu
BbputaHcbkoi Pagn B YkpaiHi.

20.2.Mu 6ygemo 30epirat Bawy iHdoOpMaLil0o NPOTArom
HACTYMNHOro TepMiHy: iHdopmMauis Woao agMiHICTpyBaHHS
ayauTopii  Ta KypciB MpoTarom 4 pokKiB, PeKBi3nTU
peecTpauii CTyAeHTIB NpoTAroM 7 pokKiB NICrs 3aKiHYeHHS
KypCy, PeKBiaUTM NpO 3apaxyBaHHSA CTyAEHTIB (B TOMY
yucni TeCTM Ha Hae4vaHHA) npotarom 1 poky nicns
CTBOpPEHHA abo 3akiHY4eHHs Kypcy Ta KOHiaeHUinHi

nepcoHarnbHi AaHi A0 KiHUA HaBYarbHOro pokKy.

20.3. bputaHcbka Paga 3gincHioBaTMe HaBYanbHY iSNbHICTb,

AKa MOXe BKIo4YaTun:

20.3.1. BMKOPUCTaHHS NEPCOHANbHUX AaHNX (306paKeHHs
Ta rofnocy CTyaeHTa) nig Yyac NpoBEeAEHHS1 OHMavH-
3aHATbL Yepes nnatdopmy Learning Hub;

20.3.2. BMKOPUCTaHHA CTYAEHTCbKMX (POTO-, aygio- 4u
BiJeo3anucis Ana uinen Kypcy Ta Ans NigTPUMKX
akagemiyHol MigroToBKWM MepcoHany bBbpuTtaHcbKkol
Pagn.

20.3.3. B3aemogito 3i ctygeHTamun BbputaHcbkoi Pagn 3
iHLWMX KpaiH, 0OMiH 3 HUMK poBoTamu Ta 3anucamm 3
YPOKIB 3 METOI OTPUMATK 3HAHHS NPO iHLWI KyNbTypu;

20.3.4. BukopuctaHHa  nnatdopmm  Learning  Hub
BKIHOYaKYM ANCKYCilHI hopymm Ta nopTdponio.

(OcobucTi paHi, 3ibpaHi Ta nepenaHi 3a 4OMOMOrow Ta Ans
Linen onvcaHnx BuLLE HaBYarnbHWX 3axoaiB OyayTb 3bepiratucs
[0 TUX nip, Noku Lie HeobxigHo, ANS Linen, Ans Sk1ux BoHW 6ynu
3ibpaHi, i Ha nepiog Aii Bawwoi cniBnpaui 3 Hamn.)

Halwol 3akoHHOK OCHOBOK ANA BCiel afgMiHiCTpaTMBHOI Ta
HaBYanbHOI AiANbHOCTI, MOB'A3aHOI 3 Kypcamu, € BWKOHaHHSA
KOHTPAKTY Ha HaflaHHS HaLUMX NOCIyT.

3rogy MOXHa BigKNUKaTU, 3BEPHYBLUMCH A0 MICLEBOro Biaginy
o6cnyroByBaHHS KrieHTiB BputaHcekoi Pagw.

CneuianbHi MeAUdHi notpe6u a6o iHBanigHicTb
*Heo060B’s13k0BO (HaaaHHs L€l iHdopmalii € 1o6poBinbHUM)

BputaHcbka Papga BukopuctoByBaTumMe iHopmauito, sky Bu
Hagaete wopo Bawwux ocobnueux meguyHux notpeb abo
o6mexeHb nuie 3 MeTo 3abe3neyeHHst HagaHHSA nocnyr T1a 3
meToto Bawoi 6e3neku.

Mwn 06pobnsiemo Bally ocobucTy iHopmaLito Ha OCHOBI BaLLOi
3roan. Bu moxeTe BigknmkaTtu 3rogy B Oyab-skuin yac.

3axucT gaHux

BputaHcbka Paga OOTPMMYETLCSt 3aKOHY MPO 3aXUCT OaHuX Y
Benukoi BpuTaHii Ta 3akoHIB iHWWX KpaiH, SKi BignosigalTb
MiXXHapogHWM cTaHgapTam. Bu maete npaBo nonpocuty konito
iHcpopmaLii, siky My 36epiraemo npo Bac, i npaBo NONPOCUTA Hac
BMNpaBuTU OyAb-AKi HETOYHOCTI B Uil iHdopMauii. AKLWwo y Bac €
CYMHIB/ LIOAO TOro, ik MW BMKOPWUCTOBYBanu Bally 0COOMCTY

iHbopMaLito, BM TakoX MaeTe npaBo nodatu ckapry Ao
perynsatopa 3 KOH(igeHUiMHOCTI.

OetanbHy iHopMaLilo MOXHa oTpumaTm B po3Aini
KOHpigeHUiNHOCTI Ha HaLlomy Beb6-caunTi
www.britishcouncil.org/privacy abo 3B’'sxiTbcss 3  ocpicom
BputaHcbkoi Pagun B Knesi 3a agpecoto

info@britishcouncil.org.ua
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Privacy Notice

20.1. British Council will use the information that you are
providing in connection with processing your
registration for our English language course and for
administrative and academic course management.

The legal basis for processing your information is
agreement with our TERMS & CONDITIONS of
registration above (contract). British Council will share
your personal data with Data Processors for these
purposes of British Council Ukraine.

20.2. We will keep your information related to classroom and
course administration for a period of 4 years, student
registration details for 7 years after the end of the
activity, student enrolment details (including placement
tests) for 1 year after creation or the end of the activity
and sensitive personal data until the end of the event/
academic year.

20.3. The British Council will carry out teaching activities
which may include:

20.3.1. using personal data (student image and voice)
during the real time broadcasting of online classes
through the British Council Learning Hub;

20.3.2. using student photographs & audio or video
recordings for the purposes of the course and to
support academic training for British Council staff

20.3.3. connecting with British Council students from
other countries, sharing their work and class
recordings to learn about other cultures;

20.3.4. use of the Learning Hub, including discussion
forums and portfolios.

(Personal data collected and shared through and for the
purpose of the learning activities described above will only be
retained as long as necessary, for the purposes it was
collected and for the duration of your relationship with us)

Our lawful basis for all course-related administrative and
teaching activities is the performance of a contract for the
provision of our services.

Consent can be withdrawn by contacting your local British
Council Customer Service team.

Special Medical Needs or Disabilities * Optional (providing
this information is voluntary)

British Council would like to use the information that you are
providing about your special medical needs or disabilities
solely to ensure equality of services provided for you and
your safety.

We will process your personal information based on your
consent. You may withdraw consent at any time.

Data Protection

British Council complies with data protection law in the UK
and laws in other countries that meet internationally accepted
standards. You have the right to ask for a copy of the
information we hold on you, and the right to ask us to correct
any inaccuracies in that information.

If you have concerns about how we have used your personal
information, you also have the right to complain to a privacy
regulator.

For detailed information, please refer to the privacy section
of our website, www.britishcouncil.org/privacy or contact the
British Council Kyiv office at info@britishcouncil.org.ua
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